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Introduction:

If you sit down for thanksgiving dinner at your grandmother’s house to begin eating turkey and your
nephew asks about one of your cases, you have begun a focus group. Once you tell everyone a little bit
about your most recent case where John Doe was injured when Big Joe the Truck Driver fell asleep at the
wheel. Most likely, every person at the dinner table will give you their two cents of opinion on the case
whether you ask for it or not. The information that your family provides can be extremely valuable in the
preparation of your case. A focus group is when information is given to a group of people and the group
gives feedback concerning the information. Every time you expose your case to a group of people,
preferably non-lawyers, you will learn something new and possibly ground breaking. Therefore, the more
times you conduct focus groups; the more prepared for trial you will be: the more likely you are to collect
higher values for your clients.

A misconception concerning focus groups is that they are overly expensive and consume entirely too much
time. This assertion can be true if not well prepared or educated on how to conduct a focus group. If your
case is worth significant amounts of money, you should hire a trial consultant to conduct a professional
focus group. Pay close attention to how the trial consultant conducts the focus group because you will learn
that your firm has the ability to conduct its own effective focus groups. People ask: when is a case too small
to justify a focus group? The answer is simple. All cases worthy of trial are worthy of a focus group. You
can control the expense of each focus group with numbers of mock jurors, refreshments offered, pay offered
to mock jurors, local of the focus group, methods of seeking mock jurors, and several other variables.

This presentation is geared to show how you can conduct a focus group by using a local conservative
church. I strongly encourage each of you to read David Ball’s book “How o0 Do Your Own F. ocus Groups,”
and Eric Oliver’s book, “Facts Can’t Speak for Themselves: Reveal the Stories that Give Facts Their
Medaning.” Each of these books offer significant insight on relating to a jury and can be purchases on
Amazon.com.

The Church Method:
Our firm has had huge success by choosing a conservative church in the community to find jurors. I said

conservative because we want to find out everything that is wrong with our case and conservative minded
people tend to point out more weaknesses.

I will call a church and ask to speak to the pastor and here is what I tell him or her: Brother J ohn, our law
firm conducts mock trials in preparation for the upcoming trials. In the past we have called upon local
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